ANX Update Procedure \

Recently Audinate integrated “Dante Updater” in to “Dante Controller’. This makes it more easy to

check for and install available updates. This one time procedure is needed to make the ANX
compatible with the new “Dante Updater”. Later updates will be handled via the “Dante Updater”
built in “Dante Controller”.

The scope of this procedure is to update the AUDAC ANX from Dante firmware 3.x.x to 4.x.x.

1 Requirements

1.1 Hardware

e PC with following software tools:
o Dante Controller
https://www.audinate.com/products/software/dante-controller
o Dante Firmware Update Manager
https://www.audinate.com/latest-firmware-update-manager
e Audac ANX (device to be updated)
e Audac XMP as a host device for the ANX
e 100Mbit or 100/1000Mbit Ethernet switch/hub to connect the PC and ANX
o Not all Gigabit switches are compatible with the ANX

1.2 Firmware

e ANX: https://audac.eu/products/d/anx44---dante-audio-network-interface-4-in---4-out#downloads

2 Preperations
2.1 ldentify Device

e Open Dante Controller, identify the ANX to be updated
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https://www.audinate.com/products/software/dante-controller
https://www.audinate.com/latest-firmware-update-manager
https://audac.eu/products/d/anx44---dante-audio-network-interface-4-in---4-out#downloads

3 Update

e Start Dante Firmware Update Manager

%@ Dante Firmware Update Manager v3.10.6.2

O
/Gudinat
Firmware Update Manager
Select the network interface used for the primary Dante network
Ethemet
MNext Quit
e Select network interface and press “Next”
*@ Dante Firmware Update Manager v3.10.6.2 - ]

audinate

Firmware Update Manager

Choose Mode

i Update Dante Firmware {

Failsafe Recovery

Back

Quit

e Press “Update Dante Firmware”
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%@ Dante Firmware Update Manager v3,10.6.2

Audinate

Select Frrmware Update Fie

Firmware Update Manager

‘ Ci\JsersYjo'Documents\Git\WNIxx \Dante_Firmware'\Release\AMI44_4_11_3.dnt

Dverride Device Matching

Back

Browse...

Mext

e Select new firmware file

e Press “Next’

Warning

File type checking is disabled. This makes it possible to
update a device with incompatible firmware,

Are you sure you want to do this?
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e Press “Yes”

%@ Dante Firmware Update Manager v3.10.6.2

audinate

Firmware Update Manager
5 matching devices found (of 11 totaf)

Upload File: ANI44_4_11_3 (v4.0. 11) for AUDAC:ANI44

Select All
Name Manufacturer Model Version pLg
[ Audacanx Touchrack | AUDAC ANXA4 2.2.3.5 10.2.3.13 Ready
[ AudacPMg-Touchrack | AUDAC ANI44 2.1.1.18 10.2.3.31 Ready
AudaﬁMQ-ﬂaSﬂk AUDAC ANT44 4.0.11.3 10.2.3.70 Ready
[ 1/ AudacTouchRackxMp AUDAC ANX44 2.2.3.5 10.2.3.17 Ready
D XMP-Partner AUDAC ANX44 2.235 10.2.3.89 Ready
<
Back Refresh Start

e Select ANX to update
e Press “Start”
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Select “Override Device Matching”. This is needed because new ID’s are used in firmware 4.x.x



Warning X

After this updgrade, the following devices may be
! reconfigured to AUDACANI44:
- AudacSMO-0a303c (AUDAC: ANI4L)

Please ensure that this is correct, as upgrading with a
mismatched device file may prevent your device from
functioning correctly,

e Press “OK”. Warning because new ID’s are used in firmware 4.x.x

Upgrade Devices? X

You are about to upgrade Dante device firmware. Please
ensure Dante devices are NOT turned off during this
operation.

Updating can take a few minutes for each device. If update
progress messages do not change for more than five minutes,
please close the Firmware Update Manager and try again,
checking that your devices are properly connected.

e Press “OK”

Upgrade done >

1 devices have been upgraded.
The upgrade will take effect when devices are next restarted.
Please restart upgraded devices now.

e Update successful

e Press “OK”
*@ Dante Firmware Update Manager v3.10.6.2 - m] X
maudi
Audinate
H
Firmware Update Manager
5 matching devices found (of 11 total}
Upload File: ANTI44_4_11_3 (w4.0.11) for AUDAC:ANI44
Select All
| Name Manufacturer Model Version wP
AudatSMQ-OaSDS( AUDAC ANI44 4.0.11.3 10.2.3.70 Update Done

Back Refresh Quit
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